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Muny Rachimah. Q100080231. Judul “Kontribusi Pelayanan Administrasi,  
Pelayanan Akademik, dan Pelayanan Sarana Prasarana Terhadap Prestasi Sekolah 
(Studi Kasus SMK Se Surakarta)”. Tesis. Program Pascasarjana Universitas 
Muhammadiyah Surakarta. 2010. 
 
 
Tujuan penelitian ini adalah: 1) mengetahui kontribusi Pelayanan 
Administrasi, Pelayanan Akademik, dan Pelayanan Sarana Prasarana terhadap 
Prestasi Sekolah; 2) menjelaskan variabel yang memiliki kontribusi paling 
dominan antara Pelayanan Administrasi, Pelayanan Akademik, dan Pelayanan 
Sarana Prasarana terhadap Prestasi Sekolah. 
Metode yang digunakan dalam penelitian ini adalah penelitian kuantitatif. 
Penelitian ini mengambil lokasi di SMK Se Surakarta. Populasi dalam penelitian 
ini adalah siswa kelas XI (sebelas) atau kelas II (dua) SMK se Surakarta sebanyak 
47 sekolah. Teknik pengumpulan data adalah menggunakan kuesioner atau 
angket. Penyusunan instrumen penelitian menggunakan angket dalam bentuk 
skala sikap dari likert, digunakan untuk memperoleh informasi pelayanan 
administrasi (X1), pelayanan akademik (X2), pelayanan sarana dan prasarana (X3) 
dan prestasi sekolah (Y). Kemudian uji coba instrumen dilakukan kepada 50 
responden di luar sampel penelitian. Adapun teknik penyajian data yaitu: editing, 
coding, dan tabulasi. Analisis data yang digunakan dalam penelitian ini adalah 
analisis regresi linier berganda.  
Kesimpulan yang dapat diperoleh dalam penelitian ini adalah: (1) Variabel 
Pelayanan Administrasi (X1), Pelayanan Akademik (X2), dan Pelayanan Sarana 
Prasarana (X3)  terhadap Prestasi Sekolah (Y), mempunyai kontribusi secara 
parsial adalah sebesar 0,563, 0,366, dan 0,556. Secara parsial kontribusi ketiga 
variabel tersebut terhadap prestasi sekolah adalah signifikan atau berarti;                     
(2) Variabel Pelayanan Administrasi (X1) berpengaruh terhadap Prestasi Sekolah (Y) di SMK se Surakarta dengan nilai signifikan sebesar 0,000 < 0,05 dan 
sumbangan efektif sebesar 21,1%. Dengan demikian semakin baik pelayanan 
administrasi di SMK se Surakarta maka semakin tinggi prestasi sekolah yang 
dapat dicapai; (3) Variabel Pelayanan Akademik (X2) berpengaruh terhadap 
Prestasi Sekolah (Y) di SMK se Surakarta dengan nilai signifikan sebesar 0,000 < 
0,05 dan sumbangan efektif sebesar 15,0%. Dengan demikian semakin baik 
pelayanan akademik di SMK se Surakarta maka semakin tinggi prestasi sekolah 
yang dapat dicapai; (4) Variabel Pelayanan Sarana Prasarana (X3)  berpengaruh 
terhadap Prestasi Sekolah (Y) di SMK se Surakarta dengan nilai signifikan 
sebesar 0,000 < 0,05 dan sumbangan efektif sebesar 23,1%. Dengan demikian 
semakin baik pelayanan sarana prasarana di SMK se Surakarta maka semakin 
tinggi prestasi sekolah yang dapat dicapai; (5) Kontribusi yang paling dominan di 
antara Pelayanan Administrasi, Pelayanan Akademik, dan Pelayanan Sarana 
Prasarana terhadap Prestasi Sekolah adalah pelayanan Sarana Prasarana. Hal ini 
menunjukkan bahwa pelayanan Sarana Prasarana tersebut merupakan faktor yang 
perlu dipertimbangkan sebagai prioritas utama untuk meningkatkan prestasi 
sekolah, khususnya bagi Sekolah Menengah Kejuruan. Sebagai sekolah kejuruan 
yang harus mempersiapkan skill dan kemampuan, SMK harus dapat menyediakan 
fasilitas sarana dan prasarana. 
 
 
Kata Kunci: Pelayanan Administrasi, Pelayanan Akademik, Pelayanan Sarana 






Muny Rachimah. Q100080231. “Contribution of Administration Service, 
Academic Service, and Infrastructure and Facilities Service on School 
Performance (Case Study on Vocational Schools of Surakarta).” Thesis. Post-
Graduate Program of Muhammadiyah University of Surakarta. 
 
Purposes of the research are: 1) to know contributions of administration, 
academic, and infrastructure and facilities services on school performance; 2) to 
explain which variables of the three ones, namely administration, academic, and 
infrastructure and facilities services, having dominant contribution on school 
performance. 
The research uses qualitative method. Location of the research is all 
vocational schools of Surakarta Municipality. Population of the research is 11th 
grade students of all vocational schools of Surakarta amounting 47 schools. Data 
is collected by using questionnaire. The research instrument is made by using an 
attitude scale from likert. The Likert-type questionnaire is used to obtain 
information about administration service (X1), academic service (X2), 
infrastructure and facility service (X3) and school performance (Y). Then, a pilot 
test for the research instrument is conducted with 50 respondents other than 
sample of the research. Data presentation technique is editing, coding, and 
tabulation. Data analysis of the research is multiple linear regression analysis. 
Conclusions that can be drawn from the research are: (1) Administration 
service variable (X1), Academic service variable (X2), and infrastructure and 
facility service variable (X3) had partial contribution of 0.563, 0.366 and 0.556, 
respectively, on school performance (Y). Partially, contribution of the three 
variables on school performance was significant; (2) administration service 
variabel (X1) had effect on school performances (Y) of all vocational schools of 
Surakarta with significant value of 0.000 < 0.05 and it had effective contribution 
of 21.1%. Accordingly, the better administration service of the vocational schools, 
the higher performance can be achieved by the vocational schools; (3) academic 
service variable (X2) had effect on school performances (Y) of the vocational 
schools of Surakarta with significant value of 0.000<0.05 and effective 
contribution was 15%. Accordingly, the better academic service of the vocational 
schools, the higher performance can be achieved by the vocational schools; (4) 
infrastructure and facility service variabel (X3) had effect on school performances 
(Y) of the vocational schools of Surakarta with significant value of 0.000<0.05 
and effective contribution of 23.1%. Accordingly, the better infrastructure and 
facility service, the higher performance can be achieved by the vocational schools; 
(5) infrastructure and facility variabel, among the three independent variables,  
had dominant contribution on school performance. It indicates that an 
infrastructure and facility variable is an important factor to consider as primary 
priority in attempts of improving school performance, especially vocational 
schools. As a school that should prepare skills and capability of students, 
vocational school must provide adequate infrastructure and facility. 
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